MEP Privacy Policy

1. No Accounts, Tracking, or Online Payments
This website is purely informational.
We do not require or allow users to create accounts or profiles.
We do not collect or process any payment or financial information on this site.
We do not track your browsing behaviour across the web or build user profiles.
2. Information We Handle (Sales Inquiries)
The only personal data we handle is the information you actively choose to send us.
When you use our website to review our products and decide to contact our sales team (via email or our contact form), we will receive:
Your name
Your email address (or phone number, if provided)
The contents of your inquiry or message
3. How We Use Your Data
We strictly use the information you send us to respond to your product inquiries, provide quotes, and discuss potential sales. We do not sell, rent, or lease your contact information to third parties, and we will never use it to send you unrelated marketing spam.
4. Technical Logs and Cookies
Our website hosting provider may automatically log basic, technical network data (such as your IP address) purely for security, server health, and to prevent malicious attacks. This data is not used by us to identify individual visitors.
5. Data Security
We use industry-standard security measures, including SSL encryption (HTTPS), to ensure that any messages or data sent through our website are transmitted securely to our team.
6. Your Rights
Under UK data protection laws, you have the right to ask us what information we hold about your sales inquiry, ask us to correct it, or request that we delete your communication history from our systems.

